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THANK YOU FOR MAKING CAFÉ A PART OF YOUR HOME.
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READ AND SAVE THESE INSTRUCTIONS

IMPORTANT SAFETY INFORMATION
READ ALL INSTRUCTIONS BEFORE USING THE APPLIANCE
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WARNING  GENERAL SAFETY INSTRUCTIONS

these materials.

CAUTION

the room.

death.

or hot.

WARNING   KEEP FLAMMABLE MATERIALS AWAY FROM THE OVEN 
Failure to do so may result in fire or personal injury.

WARNING
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READ AND SAVE THESE INSTRUCTIONS

IMPORTANT SAFETY INFORMATION
READ ALL INSTRUCTIONS BEFORE USING THE APPLIANCE

WARNING   KEEP FLAMMABLE MATERIALS AWAY FROM THE APPLIANCE 
Failure to do so may result in fire or personal injury.

Remote Operation

WARNING   IN THE EVENT OF A FIRE, TAKE THE FOLLOWING 
STEPS TO PREVENT INJURY AND FIRE SPREADING

. 

WARNING  OVEN SAFETY INSTRUCTIONS

burns. 

SHOCK OR BURN HAZARD:

or burn.

CAUTION  BURN HAZARD:
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READ AND SAVE THESE INSTRUCTIONS

IMPORTANT SAFETY INFORMATION
READ ALL INSTRUCTIONS BEFORE USING THE APPLIANCE

PROPER DISPOSAL OF YOUR APPLIANCE

REGULATORY INFORMATION
FCC/IC Compliance Statement:

NOTICE:

How to Remove Protective Shipping Film and Packaging Tape

NOTE:

material.

WARNING
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Wi-Fi Connectivity (on some models)

NOTE: 

NOTE: 

Turning Off the Wi-Fi

NOTE: 

Available Features

Remote Oven Control:

Voice to Activate:

NOTE:  

Contains FCC:  UPD ID: 

PT. NO.
Contains IC: 
MAC ID: 

Connected Appliance Information
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Voice Controls
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Smart Speaker Control / Voice Assistant 
Control

Microphone Control (on some models)

Oven Controls

Timers

Shopping List

NOTE: 

Voice to Open Oven Door (on some 
models)
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Appliance Display
HOME SCREEN

1 - Oven Control 

Upper Oven and Lower Oven (on double wall oven 
models) 

NOTE: 

Cooking Mode Selection Screen

available.

available.

2 - Quick Settings Shade 

Oven Light 
. 

Lock Controls 

 
button. Press and hold the 

Microphone  (on some models)

Assistant.

Speaker 

Brightness 

Ambient 
Press the Ambient

Settings 
Press the Settings
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My Oven

Oven

Meal Planning Stay Informed Tools
1:59 PM

1 2 3

4 5
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Appliance Display
U
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3 - Status Bar

oven.

4 - Navigation Bar
Back Arrow 

Home Button 

Oven button / Oven buttons 

Activity Bar

5 - Apps

Timers 

Add a Timer or Timer

at the same time.

HOME SCREEN (Cont.)
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Settings
Set Clock

Sounds & Alerts

Display & Appearance

saver. 

Appliance Settings
  TEMPERATURE UNITS: 

  ADJUST OVEN TEMPERATURE: 

  AUTO RECIPE CONVERSION: 

  12 HOUR SHUT OFF: 

  OVEN LIGHT TIMEOUT: 

SmartHQ Account

Wi-Fi

 Remote Enable

Ambient Mode

Voice & Microphone (on some models)

System
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Oven Door Camera  (on some models)

 Oven Door Camera

Settings

French Doors (on some models)

Sabbath Mode

NOTE:

Using the Sabbath Mode
Settings Sabbath.

Start. 

Sabbath Mode Power Outage

Sabbath Warm Temperature

Appliance Settings Sabbath Warm 
Temperature.

CAUTION  Make sure that the doors are fully 
open to prevent burning self.
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Flat Racks

Extension Racks (on some models)

To Remove An Extension Rack:

To Replace An 
Extension Rack:

slides.

Oven Racks

Rail
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NOTE: ®
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CAUTION  Do not use any type of foil or oven liner to cover the oven bottom. These items can trap heat 
or melt, resulting in damage to the product and risk of shock, smoke or fire. Damage from improper use of 
these items is not covered by the product warranty. 

Aluminum Foil and Oven Liners

Cookware Guidelines
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Cooking Modes

Baking and Roasting Modes

Bake

Bake
Start

Convection Bake (on some models/ovens)

Convection Bake
Start

Convection Bake Multi Rack (on some 
models/ovens)

Convection Bake Multi Rac
Start

Convection Roast (on some models/ovens)

Convection Roast
Start

Slow Roast (on some models/ovens) 

Slow Roast
Start.  

Broiling Modes
Always broil with the door closed.

Broiling on rack position 6 is not 
recommended.

element.

Broil

Broil
High or Low

Start
mode.

Convection Broil (on some models/ovens) 

Convection 
Broil

Start
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Cooking Modes (Cont.)
Air Fry (on some models/ovens)

 Air Fry

Proof

Proof
Start.

Warm

Warm and then 
Start.

2 hours. 

Precision Cooking (on some models/
ovens)
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Cooking Modes (Cont.)
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Setting a Cooking Mode
oven

 Traditional Cooking mode 
or Precision Cooking.

1.  Categories:

2.  Foods:

2. Foods

Precision Cooking
1:59 PM

1. COOKING OPTIONS

Temperature

Timer

Start

Probe

Cooking Mode

Start

1:59 PM

Shade

3.
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Cooking Modes (Cont.)
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Setting a Cooking Mode (Cont.)
1. COOKING OPTIONS (cont.)
Cooking Tips 

Rack & Cookware  
F

Number of Racks  

Doneness 

Size   

Type   

2. INFORMATION OR SELECTIONS

3. START

Start.
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Probe (on some models)

WARNING  Consuming undercooked food can result in foodborne illness. Use probe according to 
the following instructions to ensure all portions of the food reach minimum safe cooking temperatures. 
Minimum safe food temperature recommendations are provided by the USDA and FDA.
Always check the temperature at multiple locations in the food with a food thermometer after cooking to 
ensure that all portions of the food have reached the minimum safe internal temperature for that food.

Proper Probe Placement 

Probe Usage
To use the probe

NOTE: 

Start. 

 NOTE:

Probe Care Guidelines
NOTE:
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ro

be
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Cooking Guide

FOOD TYPE
RECOMMENDED 

MODE(S)
RECOMMENDED 

RACK POSITION(S) ADDITIONAL SUGGESTIONS
Baked Goods

  

1

 

Beef & Pork

5

5

Roasts 1 or 2

Poultry

1 or 2 ext.  

 

 

1 or 2  

1 or 2  

Fish
3

Casseroles  

Frozen Convenience Foods
 

27" and 30" 
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Cooking Guide
AIR FRY COOKING GUIDE

Air Fry
Start

Air Fry Cookware Guidelines

General Tips for Air Fry Mode

time.

FOOD TYPE
RECOMMENDED

RACK POSITION(S)
RECOMMENDED

SET TEMPERATURES (F )
RECOMMENDED
COOK TIME (MIN) NOTES

3 extension 375-400 15-30

Fresh bone in 3 extension 375-400 25-40

3 extension 375-400 30-55

3 extension 400-425 15-30

3 extension 375-400 20-35

3 extension
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Cooking GuideCooking Guide
ROASTING GUIDE

Roast.

Roasting Cookware Guidelines
 

• Sheet Pan

General Tips for Roasting

•  Slow Roast: 

•  Convection Roast:

or a lid.  

rather than a roast mode. 

Recommended Oven Set Temperatures for Roasting
Food Slow Roast Convection Roast Additional Suggestions

Roasts

Fish Salmon Fillets

Cut Potatoes

Whole Potatoes

small
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DEHYDRATING GUIDE (upper oven only on double oven models)

Dehydrate
Start

dried.

Food Type
Recommended 

Set Temperature 
(°F)

Expected Drying 
Time (hours)

Fruits 130-140 4 - 36
105-115 2 - 18
145-165 4 - 12
125-130 3 - 24

 
See fsis.usda.gov

Number of Oven Racks 
Used During Dehydrate 

Mode

Rack Positions in Your 
Oven

 

Cooking Guide (on some models)
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Control Panel
NOTE: 

Oven Exterior

Cleaning The Oven - Exterior

Painted Surfaces and Black Stainless Steel (on some models)

Stainless Steel - Excluding Black Stainless Steel (on some models)

this manual.
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Cleaning The Oven - Interior

IMPORTANT:

Manual Cleaning

Steam Clean Mode

Steam Clean Start to the 

NOTE: 

Self Clean Mode

Self 
Clean Start. 

Start Self Clean

Cancel

®

IMPORTANT:
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Cleaning The Oven - Interior
Probe

this manual.

inside the oven 

Oven Racks

NOTE: ® or 

manual.
Using the oven:

NOTE:

side

side

C
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WARNING   SHOCK OR BURN HAZARD:

CAUTION   BURN HAZARD:

Oven Light

 
NOTE:

French Doors (on some models)

FRENCH OVEN DOOR CENTER SEALS FRENCH OVEN DOORS

monogram.com.
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Oven Door

Removing the Oven Door (on some 
models)
NOTE:

To remove the door:

DO NOT LIFT THE DOOR BY THE 
HANDLE!

slots. NOTE:

Replacing the Oven Door
NOTE:

side.

slot.

5. Close the oven door.

Position

Slot
Arm

Slot

Arm

Position

On ovens with a camera in the door: 

IMPORTANT:
Camera 
Port

Camera Cable
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bodewell.com/faqs.

Problem Possible Cause What To Do
My new oven doesn't 
cook like my old one. 
Is something wrong 
with the temperature 
settings?

NOTE:

or Clean.
Food does not bake 
properly

Food does not broil 
properly

Oven temperature too 
hot or too cold
Oven does not work or 
appears not to work

Oven is in Sabbath Mode

“Crackling” or 
“popping” sound
Why is my range making 
a "clicking" noise when 
using my oven?

Clock and timer do not 
work
Oven light does not 
work
Oven will not self-clean

Excessive smoking 
during clean cycle

Press Cancel

Excessive smoking during 
broiling

Troubleshooting tips ... 
TR

O
U

B
LE

SH
O

O
TI

N
G

 T
IP

S
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Problem Possible Cause What To Do
Oven door will not open 
after a clean cycle

Oven too hot.

Oven not clean after a 
clean cycle

“F— and a number or 
letter” are displayed on 
LCD screen

Press Dismiss

LCD is not functioning 
properly

Unlock

Power outage, clock 
resets Cancel

“Burning” or “oily” odor 
emitting from the vent time. 

Strong odor

Fan noise

My oven door glass 
appears to be "tinted" or 
have a "rainbow" color. Is 
this defective?
Sometimes the oven takes 
longer to preheat to the 
same temperature time.

Oven will not work 
remotely

Oven camera image is not 
clear
No image on oven camera 
app

Troubleshooting tips ... 
TR

O
U

B
LESH

O
O

TIN
G

 TIPS
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us at Bodewell.com/schedule-repair-service  
GEAppliances.ca, monogram.ca, 800.561.3344

What GE Appliances will not cover:
 

 

EXCLUSION OF IMPLIED WARRANTIES

For the period of GE Appliances will replace
One year Any part limited one-

year warranty free of charge

Two years Any part limited two-
year warranty free of charge

For US Customers: 

Warrantor: GE Appliances, a Haier company

IN CANADA (INCLUDING THE PROVINCE OF QUÉBEC): 

FOR QUÉBEC CONSUMERS ONLY - NOTICE ON THE 
WARRANTY OF AVAILABILITY OF SPARE PARTS, 
REPAIR SERVICES AND INFORMATION NECESSARY FOR 
REPAIR OR MAINTENANCE (S. 39 OF THE CONSUMER 
PROTECTION ACT):

Warrantor: MC Commercial Inc.,  
Burlington, ON, L7L 6B2

EXTENDED WARRANTIES:

bodewellcareplan.com
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Looking For Something More?
GE Appliances offers a variety of accessories to 
improve your cooking and maintenance experiences!

Accessories

Accessories

Parts

 Oven elements

 Probe

Cleaning Supplies
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Consumer Support
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In the United States cafeappliances.com
In Canada cafeappliances.ca

:
• Information
• Register the Appliance
• Schedule Service through Bodewell
• Purchase Parts, Accessories or Extended Warranties
• Connect your Appliance  800.220.6899
I

In the United States -
In Canada - 

cafeappliances.com cafeappliances.ca


